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How to reset
password with
Office365



1. Head to Dar Al-Hekma website dah.edu.sa
2. Then select Students or Faculty & Staff



3. Click on Email

4. Click on “Can’t access your account?”



5. Select “work or school account”

6. Enter your DAH email and the shown characters in the image 



7. Select I forgot my password to reset your password.

8. Select the second option to unlock your account.



9. Enter the verification code sent to your 
Mobile number or on the Authentication 
App



10. Enter the new password following the 
password policy:
–Minimum of 8 characters  
–One lowercase character at least
–One uppercase character at least
–One number at least



11. Then press on “click here” to sign in with the 
new password.
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