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1. Access it from DAH website head to Faculty&Staff page
then Helpdesk System.

tudents | Faculty &staff | Alumnae | Visitors

About  Admissions

. fectronic Systems

E

Ipdesk System COVID-19 In

[=1
Or use DAH HelpDesk URL
https://ithd.dah.edu.sa/



https://ithd.dah.edu.sa/

2.

Log in with you DAH username and password or use
SAML and log in with your DAH email and password

Log in using Credentials v

2 Username
& Password

& DaH

[ Keep me signed in

OR

Log in with SAML Single Sign On
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3. Select the department Helpdesk you’d like to enter \s )
from the list N4

Welcome to ManageEngine ServiceDesk Plus's Service Desk

@  swdenaffairs

T Helpdesk Accounting
. 5 -~

Research Center

Support Services Admissions
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4. Select the type of request you need help with either a
service or issue.

1am facing an 1 am looking for

A Issue New ' Solutions
Ezm




6. Then fill in the request form

«  Addrequest

Profty | NotSpecied E Category | NoxSpecied
Subcategory | NotSpecied fem | Mot Specifed

« subjeet

Template

Defaut Request
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7. To view requests select Requests then select from the
dropdown list “All My Requests”.

3 ServiceDesk Plus)  one | gequests | Solutions

‘ Requester

My Open Requests

My Reguests On Hold

My Pending Requests

My Completed Requests

My Closed Requests

All My Heuuesls<_
My Overdue Requests

Awaiting Approval

Reguests Shared with me

Pending Requests Shared with me

Archived



How to use
HelpDesk on
your mobile
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Download the app from AppStore

FN IT helpdesk | ServiceDesk Plus =)
On-premises service desk app
Zoho Corporation

'J u -

or Google Store
IT HelpDesk - ServiceDesk Plus ~
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https://play.google.com/store/apps/details?id=com.manageengine.sdp&hl=en&gl=US&pli=1
https://apps.apple.com/us/app/it-helpdesk-servicedesk-plus/id460035266
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2. Enter DAH HelpDesk URL https://ithd.dah.edu.sa/

ManageEngin?
ServiceDesk Plus

https://ithd.dah.edu.sa


https://ithd.dah.edu.sa/

3. Log in using your DAH username and Password

ManageEngln?
ServiceDesk Plus

Login

II |
H
0

SAML Login

4. Then select DAH for the domain.

Domains

Choose Domain

DAH

Local Authentication



5. Or you can Log in using SAML

Manaqungln?
ServiceDesk Plus

Choose Domain

——

6. Then log in using your DAH email and password.

B Microsoft
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7. Select the HelpDesk you need from the list.

Choose Service Desk Instance (0}

IT Helpdesk

Helpdesk to manage il IT support

‘Accounting
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Student Affairs

Support Services

X

Admissions

% Research Center

Acc-Master Students




7. You will be able to see all your current requests listed ' j
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8. Tap on the + sign to create a new request.

(@) My Open Requests +

Q Search by Request ID




8. Select “Create New Request”

Search Solutions

I Cancel |

9. The type of request you need.
Cancel m

N
v Event Arrangement
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Support Services




10. Then fill in the needed information and tap on the TS
check sign to submit.(if you need to attach files tap on &~/

the paperclip sign)

Add request

Support Seices

Requester Details

Support Serivces

IT Department
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